HUONG DAN
LAY LAl MAT KHAU E-MAIL HQP THU HUMG

Bai trudce t61 dd huéng dan nguoi dung cap nhat sb dién thoai, e-mail khéc phuc vu
cho viéc Iy lai mat khau da bi quén, bai nay t6i huéng din ngudi ding c6 thé tu lay
lai mat khau tai khoan hop thu dién t- HUMG thdng qua sé dién thoai hoac e-mail da
cap nhat ¢ bai trudc.

Truy nhap dia chi: mail.humg.edu.vn hoic tir Hop thw dién tir trén cong thong tin
dién tir (humg.edu.vn) cua Truong. Giao dién diang nhap mai xuat hién.

BY Microsoft

Dang nhap

| L7 " . g@humg.eduvn

Ban khong truy cdp dugc vao tai khoan?

Ban dang thiy trai nghiém ding nhap méi cla ching
toi X

Quay lai trai nghiém cii

© 2017 Microsoft  Digu khoan sirdung  Quy&n riéng tu & cookie

Sau d6 nhap day du thong tin dia chi hop thu ca nhan nhu trén rdi chon “Tiép theo”

B Microsoft
k. .g@humg.edu.vn

Nhap mat khau

Quay lai Déng nhap

Duy tri trang théi dang nhap

T6i da quén mat khau

8an dang thay trai nghiém ding nhap méi cia ching
t6i X

Quay lai trdi nghiém ¢l

g tu & cookie

Nhap mat khau trude dé rdi chon nit “Pang nhap”



BY Microsoft

b * unu.g@humg.edu.vn

Nhap mat khau

Email hodc mat khdu cGa ban khéng chinh xac
Néu ban khéng nhé mat khau clia minh, hay
dat lai mat khau ngay.

Mat khau |

Quay lai Pang nhdp

Duy tri trang thai dang nhap
T6i d3 quén mat khau
Ban dang thdy trai nghiém dang nhap méi cla ching

toi X

Quay lai trai nghiém cd

Cira thong bao Email hoic mat khau caa ban khong chinh xac. Ngudi dung bam chon
link “dat lai mat khau ngay” hozc link “Téi d3 quén mat khau”

Microsoft

Quay lai tai khoan clia ban

Ban la ai?
Dé khéi phuc tai khodn cia ban, hiy bt du bing cach nhip ID ngudi ding cda ban va nhiing ky tir trong dnh hodc m thanh bén dudi.

ID ngudi ding

Vi du: user@contosc.onmicrosoft.com hodc user@contoso.com

iy,

Nhap cac ki tr trong hinh hodc cac tir trong dm thanh,

Tiép theo [QglEeS]

Cira s6 m&i yéu cau nhap ID ngudi dung: VD: abc@humg.edu.vn d6i véi can bo va
xxx@student.humg.edu.vn doi vai sinh vién (xxx: 1a Ma sinh vién). Tiép theo ta nhap
cac ky tu trong hinh hoic cac tir trong &m thanh khi bam vao hinh cai loa (phan biét
chit hoa, chir thuong) rdi chon nat “Tiép theo”, mot cira 6 méi chuyén sang muc
kiém chiing nguoi dung.



mailto:abc@humg.edu.vn
mailto:xxx@student.humg.edu.vn

Microsoft

Microsoft Online Services

Quay lai tai khoan cuia ban

buéc kiém chirng 1 > chon mot mat khdu mdi
Vui long chon phuong thic lién hé ma ching téi nén ding € kiém ching:

t2) Nhan tin dén dién thoai di dong

. Dé bao vé tai khoan cda ban, ching t6i cdn ban nhap s& dién thoai di déng day
9 P
cua toi s WIS et g

€ nhan dugc mét tin nhan

. 6 thé sir dung dé dat lai mat khau cda minh
Goi dién thoai di dong cla toi

Nhap s& dién thoai cha ban

Huy bo

Bai trugc chdng ta chon kiém ching 1a s dién thoai thi budc kiém ching yéu cau
nguoi ding nhap s dién thoai trude d6, néu ching ta chon kiém chiing qua email thi
hoi thoai yeu cau nhap dia chi email ma ta nhap trudc d6 rdi chon “Nhan tin” qua dién
thoai hoac “Gui” ma kiém chang qua e-mail.

Microsoft

) . N . 2 _ 2
Quay lai tai khoan cua ban
budc kiém chirng 1 > chon mot mat khdu mdi
Vui long chon phuong thic lién hé ma chiing t6i nén ding dé kiém chirng:

®) Nhan tin dén dién thoai di dong

T Ching ti da gli cho ban mét tin nhan van ban cé chira ma kiém chimng dén
cua tdi 7 -

dién thoai cda ban.

Goi dién thoai di dong cua toi

Huy bd

Nhap ma kiém ching ma ban nhan duoc qua tin nhin hoic qua email réi bam chon
nat “Tiép theo”



Microsoft

Quay lai tai khoan ctia ban

buéc kiém chitng 1 > chon mét mat khdu mdi

Vui Idng chon phuong thic lién hé ma ching téi nén ding dé kiém ching:

®) Nhan tin dén dién thoai di déng

s 42 Ching t5i d3 glri cho ban mét tin nhan van ban cé chira mé kiém ching dén
cua toi

dién thoai cda ban,

) Goi dién thoai di dong cla téi

175276

Tiép theo Thir I Lién hé quan tri vién cla ban

Hay bé

Cira s6 tao mat khau méi cho phép ching ta dat lai mat khau méi (Luu y: Mat khau
méi phai khac mat khau cii, khong chira tén ngudi ding, phai c6 téi thiéu 8 ky tu bao
gom: chit hoa, chit thudng va sb)

Microsoft

Quay lai tai khoan ctia ban
Tao mét mat khau mdi

* Nhap mat khdu mdi: ‘ MinOSOﬁ

.......... | | Quay lai tai khoan cua ban
Ching t3i d gip mat khau 66 qua nhigu Ian trudc day. 0 l\"at khéu CL’ia ban d’é dugc dét |a|

Hay chon mat kh3u khac kho doén han,

= s D¢ ding nhép vdi mat khau mdi cla ban, bdm vao day.
Tiép theo [T

Sau khi dit lai mat khau thanh cong ta chon “bam vao day” dé tro vé man hinh ding
nhap va diang nhap biang mat khau mai vira tao.



B Microsoft

Chon mot tai khoan

bt " ..no..g@humg.edu.vn

+ Dung tai khoan khac

Ban dang thay trai nghiém ding nhap méi cla ching
toi X

Quay lai trai nghiém cl

Moi vuéng méc xin lién lién hé sé dién thoai: 024.221 992 73 hoic 0904622128

Tran trong!



